This guidance sheet is for Bromley Canoe Club members who are currently members of British Canoeing and hold an account with BC. If
you hold (or previous held) a British Canoeing membership, your details will already be set up on the Go Membership system.
Step
1

Check your British Canoeing Profile by heading to:
https://www.britishcanoeing.org.uk/

Then sign in to your account. You will need your login details to do this. If you
cannot recall your details, you will need to complete the ‘forgot details’ section in
the log in page.

Notes / Q&A
Why do I
already have
a Go
Membership
account?
Who holds
my data?

How much
does Go
Membership
cost Bromley
Canoe Club?

British Canoeing integrated the Go
Membership system in 2017. All
new and existing British Canoeing
members have been placed onto
this system.
The data on your British Canoeing
profile is held by British Canoeing
and Go Membership. Bromley
Canoe Club does not actual hold
this information. However,
administrators of the club have
access to it (currently the
Executive of the Committee)
Go Membership is provided free of
charge to Bromley Canoe Club by
British Canoeing.
There is no charge for the
membership management system
as long as Bromley Canoe Club
remains affiliated with British
Canoeing.
Go Membership provides
additional club services such as
online bookings for events and
trips and an emailing system.
These functions have a fee, which
is £33 per quarter.

Once logged in, you should be able to see your profile and details registered and
held with British Canoeing.

What will
happen to
Web Collect?

Next, on the left-hand side panel, you can see if you are linked to Bromley Canoe
Club:
If you are not yet linked
to Bromley Canoe Club,
click on the button ‘select
club’ and search for BCC.
It may take a while for
your account to be linked
to the club.

Step
2

Please click on the ‘Additional Details’ tab in the ‘My Profile’ page. Here, you will
see both a British Canoeing tab and a Bromley Canoe Club tab. By clicking on the
Bromley Canoe Club tab, you will see the ‘Medical and Health Consent Form’.

Please take a moment to complete this form and save it, which will remove any
need for a paper form to be completed in the future.
You may wish to explore the other sections of your profile and check to see if
British Canoeing have records of any Coaching, Leading and First Aid qualifications
you may hold. Please note, if any of these records are missing or not up to date,

After October 2020, Web Collect
will no longer be used to manage
the membership details of
Bromley Canoe Club. This will save
the club an annual fee, which is
currently paid to Web Collect.

Notes / Q&A
Why must I
complete the
‘Medical and
Health Consent
Form’ in My
Profile

Who is
responsible for
updating the
details on the
‘Medical and
Health Consent
Form’?

The committee want to move
away from paper forms and
the issues around the
compliant storage of members
data. By using the Go
Membership system, all
information is provided by
members and stored securely
without the need for paper
forms.
Club members are responsible
for managing and updating any
details on this form. As the
form is held within the
membership profile, a club
member must update their
details if something changes.
For example, a change in a

this data is not held or managed by Bromley Canoe Club. Therefore, you would
need to contact British Canoeing for further instructions.

Step
3

Please click on the ‘Membership’ tab, which will display the different categories of
membership available at Bromley Canoe Club.

member medical and health
would need to be updated by
club members. Bromley Canoe
Club cannot be responsible for
details that are not updated or
accurate.

Notes / Q&A
Why do I not
need to add my
Bromley Canoe
Club members
until October
2020?

Can I pay for my
membership in
October 2020 by
Cash, BACs or
debit / credit
card?

Until October 2020, you do not need to do anything as your current membership to
the club is currently registered on the WebCollect system. After this time, you will
need to renew your membership using the Go Membership system by selecting the
appropriate membership category.

If I pay by debit /
credit card, if
there an
additional fee to
pay?

The club will be in a transition
period from Web Collect to Go
Membership. During this
period, club members who
have purchased their current
membership on Web Collect
will need to wait until October
2020 to renew. Otherwise,
there will be two memberships
in place for a club member.
After September 2020, a
Bromley Canoe Club
membership cannot be
renewed on Web Collect
In October 2020, you will be
able to renew a membership
using Go Membership and pay
by either Cash, BACs or debit /
credit card. You can select
your choice of payment at the
checkout.
If you pay by debit / credit
card, you will not have to pay
an additional fees on top of
your membership fee.
However, the card handling
merchant who will process and
manage the card payments will
charge Bromley Canoe Club a
fee of 2.7%.

